Environmental, Social and Governance Report

ABOUT THE GROUP

Aiming to promote the long-term sustainable development of
its business, Hing Yip Holdings Limited (the “Company”) and its
subsidiaries (the “Group”, “we”, “our” or “us”) have been striving
to continuously optimize various businesses of the Group and
actively invest in high-growth industries in the People’s Republic
of China (the “PRC”) to gradually achieve the goal of enhancing
and maintaining stable shareholder returns. The Group’s diversified

businesses cover:

()  Wellness elderly care business: The Group will continue to
head toward the direction of developing a three-tier elderly care
system comprising institutions, communities and households
in Nanhai District, advance the premium elderly care services
“integrating medical and care services” and endeavour to forge
the “Taoyuan” elderly care brand into an industry model;

(i)  Big data business: By taking advantages of the opportunities
arising from the new smart city construction plan in Nanhai
District, the Group will continue its research and development
efforts in the big data industry projects, leverage market
forces in technological research and development, strive to
improve corporate qualifications and merits. We will focus on
the business strategic direction of developing the industrial
Internet platform business, and make every effort to become
a first-class industrial Internet platform service provider in the
Guangdong-Hong Kong-Macao Greater Bay Ares;

(i)  Financial leasing business: By comprehensively building
the core competitiveness of financial leasing in environmental
protection segment, the Group will strive to develop into a first
class environmental-friendly and professional financial leasing
company in the PRC;

(iv) Civil explosives business: The Group is actively
implementing technological upgrade and transformation
projects and cost reduction reform measures, striving to
explore domestic civil explosives manufacturing and distribution
business;

(v) Hotel business: The Group operates the Guilin Plaza
Hotel located in Qixing District, Guilin City, Guangxi Zhuang
Autonomous Region, providing thoughtful accommodation
services for travellers; and
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Environmental, Social and Governance Report (Continued)

(vi) Property and industrial park investment business: The
Group is striving to develop the industrial park in Danzao Town,
Nanhai District, Foshan City, which is designed to house the
main and spare production plants, pilot base, research and
development centre and ancillary facilities for new energy

vehicles.
ABOUT THIS REPORT

This Environmental, Social and Governance Report (the “ESG
Report”) outlines the Group’s overall environmental, social and
governance (“ESG”) performance, risks, strategies, measures and
commitments.

Reporting Period

Unless otherwise stated, the ESG Report covers the period from
1 January 2023 to 31 December 2023 (the “Reporting Period” or
“2023”).

Reporting Scope

The ESG Report covers all the Group’s continuing operations
included in the annual report (excluding those with less revenue
share and less environmental impact). This ESG Report covers the
Group’s major businesses and obtains key performance indicators
(“KPIs”) from the operations of the Nanhai headquarters, Hong Kong
office, financial leasing business, wellness elderly care business, big
data business, property and industrial park investment business,
hotel business and civil explosives business. In addition, with
reference to the announcement published on HKEx website, the
Group entered into an agreement with Guangdong Nanhai Holding
Group Co., Ltd.* (BRmEEZEREEBRLE) on 6 December
2023, pursuant to which, the Group agreed to dispose of 72% of the
equity interest in Guangdong Sino Rock Tyco Construction Co., Ltd.
Upon completion of the Transaction, Guangdong Sino Rock Tyco
Construction Co., Ltd and its member companies (“Sino Rock Tyco”)
would cease to be subsidiaries of the Group. Therefore, the property
and industrial park investment business of Sino Rock Tyco in this
ESG Report only included in the data for the 11 months ended 30
November, 2023, and the data from December 2023 onwards, is not
included in the relevant calculations in this ESG Report.
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Environmental, Social and Governance Report (Continued)

Reporting Framework

The ESG Report was prepared in accordance with the
Environmental, Social and Governance Reporting Guide (the “ESG
Reporting Guide”) set out in Appendix C2 to the Rules Governing the
Listing of Securities on the Stock Exchange of Hong Kong Limited
(the “Stock Exchange”). For the corporate governance structure and
other relevant information of the Group, please refer to the Corporate
Governance Report on pages 14 to 31 of this annual report.

During the preparation of the ESG Report, the Group adopted
the following reporting principles as set out in the aforesaid ESG
Reporting Guide:

Materiality: During the Reporting Period, the Group conducted
materiality assessment to identify material issues, and regarded
the identified material issues as the focus of preparation of its
ESG Report. The materiality of the issues has been reviewed and
confirmed by the board of directors (the “Board”) and the ESG
working group (the “Working Group”). For further details, please refer
to the sections headed “Stakeholder Engagement” and “Materiality
Assessment”.

Quantitative: The criteria and methods used to calculate the KPI
data and the applicable assumptions have been supplemented in the
notes.

Consistency.: Unless otherwise stated, the ESG Report has been
prepared using the same methods as that for the year ended 31
December 2022 (“2022”") for comparison purpose. If there is any
change in the scope of disclosure, data collection system and
calculation method which may affect the comparison with the
previous reports, the corresponding data will be explained.
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Environmental, Social and Governance Report (Continued)

CHAIRMAN’S STATEMENT

Dear stakeholders,

On behalf of the Board, | am pleased to present the ESG Report
to demonstrate the Group’s commitment to continuously improving
ESG performance in the following five areas: corporate governance,
environmental protection, employment practice, operating practice
and community engagement.

Over the recent years, the PRC government has been committed
to promoting the transformation of the green economy, and has
implemented the goal of “carbon peaking by 2030 and carbon
neutrality by 2060” to promote the development of clean energy. The
Group is committed to following the pace of national development
and moving towards a circular economy business model so as to
help promote sustainable development. The Group will capitalize on
opportunities of developing green bond projects to gain investment
returns, continue to develop its financial leasing business, firmly
follow the path of professional development in green environmental
protection, and always stay focused on municipal environmental
protection fields such as solid waste treatment, sewage treatment,
and biogas power generation. In response to the national energy
transformation and development, we will continue to improve energy
efficiency across various business sectors, such as replacing with
energy saving lighting. The Group will continue to explore and
research its big data business, with a focus on the industrial Internet
of Things (lloT), aiming to expand it business and develop projects
related to the intelligent upgrading of the manufacturing industry.
The goal is to provide manufacturing enterprises with solutions that
improve quality, increase efficiency, and reduce costs.

In recent years, people from all walks of life have been attaching
increasingly great importance to the sustainable development and
social responsibility of enterprises, which should incorporate ESG
factors into their core decisions during their business operations. The
Group also strives to develop sustainable development approach
and a sound governance structure to effectively manage ESG issues
related to the Group. The Board is required to assess the potential
impact of ESG issues on the Group’s overall strategy, formulate ESG
management approach and strategies, and monitor the Group’s ESG
issues. Information on the Group’s ESG governance structure is set
out in the section headed “ESG Governance Structure”.

BE |t gAY @

EFERH
SEMGROBHE

ENEAREFE MAREAESGRE
BRTRAEBREEEER -RIEFRE - RBAE
PI-EEERKREESEERE S E A
ESG&RIFBIHKFE ©

PEBRAOEFRNESEEEESE I
BT TZ=FREE > —TR"ERFTNE
R HESREERIRE AEERBREER
RERS G RONERARBREEHERN
BHEENRBEER AEBREEGZBRK
SEANRERKRKE  HEXREAMEM
EXB REERBRREELCEREZR
R BEBERE SKEE BREBES
THIRFES S ERBEREREEERE
HAREBR S EB RIS E RN > W
FHAEIAE MR - A E B R BUR X BTN R A48
RRMAFUTEEBE RO BEEREE
HECHBRETEGIMRERKAEABERE
e RIS ERMERE VB EAZER

VEEL

FERAO@MEICENARFBERRME
B EREXEBR > CERRKIRE LI
NEAEESC)EFZMAZ L RR P c REE
TENHERRFBERDHREZ2NERR
B UAMERRAEEBRNESGEER -
EFXGWATLESCEREN AEBRRERE
BT E fIEESGEE R it R > I
EEAEENESGEH -AMAEEESGE
ARBIE RN TESGEAREI —Hi-

HING YIP HOLDINGS LIMITED BUERERE A B2 F)
ANNUAL REPORT 2023 4F#

49 &



Environmental, Social and Governance Report (Continued)

In order to identify and prioritize material ESG issues that have
relatively significant impact on our operations and our stakeholders,
we continuously communicate with our internal and external
stakeholders. The Board has appointed the Working Group to
conduct materiality assessment. Information on stakeholder
engagement channels and materiality assessment that has been
conducted by the Group are set out in the sections headed
“Stakeholder Engagement” and “Materiality Assessment”
respectively. In order to develop a deeper understanding of
stakeholders’ expectations for the sustainable development of
the Group, the Group will further strengthen communication
with stakeholders, and formulate relevant policies and measures
with reference to their opinions to enhance the Group’s ESG
performance.

As a company that honors its corporate social responsibility,
the Group recognizes the importance of reducing emissions to
minimising its environmental impact. In order to fulfill the Group’s
commitment to corporate social responsibility and to allow the
Group’s stakeholders to better understand the Group’s continuous
improvement in ESG performance, the Group has decided to
formulate quantifiable environmental targets in response to the
national vision of carbon neutrality so as to enhance corporate
reputation. To this end, the Group has proactively implemented
the principles of sustainable development and adopted relevant
measures at the operational level. To ensure the effective
implementation of these measures, the Board has appointed the
Working Group to collect relevant ESG data, track and review our
performance, and assess the Group’s progress in achieving relevant
goals.

Finally, on behalf of the Board and management team of the
Group, | would like to express my sincere gratitude to our valued
stakeholders for their continued support and to our employees
for their valuable contributions to the development of the Group.
Looking ahead, the Group will continue to integrate ESG concepts
into its business strategy and management system, stay committed
as a responsible enterprise, operate its business in a more
responsible and sustainable manner, create sustainable value for its
shareholders and pursue a sustainable future.

0 HING YIP HOLDINGS LIMITED B2 A B2 A
5 ANNUAL REPORT 2023 4F#}

B L@ RIS

mTHANMNEBRERHRMANEENFTNE
BERAZENEKRESGHE » R EER
BB THEEB-EFEE2EIKIFEN
HETEZEMFG -BEERNESHREEBM
AEBEETHNEZUHTIENEEED A
R HNESE RTEEZBHTEI B
RERAMT BBHENIERIFEBLER
WHE  FEBRE-DMBRERFHENE
w2 EHT R EEBERRRIER =2
FAREEPESGKRIR

FR—RETEEMEEENEE  £EH
RABLVHREREZENEEZE - RETT
AEBHCEMEEENEAE LBLAEER
ROEBEGH T RAEEAEESGRELE
R B UE » AEBRE G E P E20RIRR
BR UERERKPMZES BALE
BER - SEHER FAEERBETEEER
ERPFERRRRAREUBRIHE T - & 0
RELEERNENER EFEE2RIRIIF
NS RAESGEUE ~ IRME R ey A E
PRF > B EAEEEBRE RS ENE
B o

RE ANERRFIEREFTGREERE
B HBMAEENFN BB UL
BANEIRTERLRERFLHNESER
HUROHRH BRERK AEERESR
WESGESRMAXBZREMEERER  UFR
ARFEEARBCE UEEEERAF
BHARNEEES RRRAEIFHENE
(ERPEREIEST B



Environmental, Social and Governance Report (Continued)

ESG GOVERNANCE STRUCTURE

The Group has developed an ESG governance structure to ensure
that ESG governance is in line with our business strategy and
integrate ESG management into our business operations and
decision-making process.

The Board assumes overall responsibility for the Group’s ESG issues
and is required to formulate ESG management approach, strategies,
priorities and objectives. In order to better manage the Group’s ESG
performance, related issues and potential risks, the Board discuss
ESG related matter at least annually, and regularly assesses and
determines the Group’s ESG risks and opportunities, and reviews
its performance and progress in relation to ESG-related goals.
The Board is also responsible for ensuring the effectiveness of
risk management and internal control systems, and approving the
information to be disclosed in the ESG Report.

In order to systematically manage ESG issues under the
authorization of the Board, the Group has established the Working
Group, which is comprised of core members from different
departments, aiming to assist the Board in oversight of ESG issues.
The Working Group is responsible for collecting and analyzing ESG
data, monitoring and evaluating the Group’s ESG performance,
following up and reviewing the progress of achieving the Group’s
ESG-related goals, ensuring compliance with ESG-related laws and
regulations, assisting in materiality assessment and preparing the
ESG Report. The Working Group regularly schedules meetings at
least annually to assess the effectiveness of existing policies and
procedures, and develop appropriate solutions to improve the overall
performance of ESG policies. The Working Group is required to
report to the Board on a regular basis to assist in the assessment
and identification of the Group’s ESG risks and opportunities, and to
ensure the implementation and effectiveness of the risk management
and internal control systems.
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Environmental, Social and Governance Report (Continued)

STAKEHOLDER ENGAGEMENT

As a responsible enterprise, while actively developing business and
improving profitability, the Group also attaches great importance
to the relationship with stakeholders and their feedback on
our business and ESG issues, so as to proactively balance the
interests of all parties and promote the sustainable development of
enterprises. To fully understand, respond to and address the core
concerns of different stakeholders, we have been working with key
stakeholders, including but not limited to senior management and
the Board, shareholders and investors, employees, customers,
suppliers, the government and regulators, as well as the public, non
governmental organizations (“NGOs”) and the media to maintain
regular and close communication.

We incorporate stakeholders’ expectations into our operations and
ESG strategies by employing the diverse collaboration approaches
and communication channels as shown in the table below.

Stakeholder Communication channel
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Environmental, Social and Governance Report (Continued)

Stakeholder
BHihE

Communication channel
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Government and regulatory bodies
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The public, NGOs and the media
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Customer hotline and email
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Supplier performance
assessment
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local government regulators
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Environmental, Social and Governance Report (Continued)

MATERIALITY ASSESSMENT

To better understand the opinions and expectations of stakeholders
on the Group’s ESG performance, we have adopted a systematic
approach to conduct annual materiality assessment. With reference
to the Group’s business development strategies and industry
practices, the Group has identified and confirmed a list of materia
ESG issues, which covers the following five major areas: corporate
governance, environmental protection, employment practice,
operational practice and community investment. The Group
prepared a questionnaire according to the list, and invited relevant
stakeholders to rate potential material issues based on the influence
of ESG issues on the stakeholders and the significance of impact on
the economy, environment and society. We analyzed the results of
the questionnaire and formulated a materiality matrix. The materiality
matrix and identified material issues are reviewed and confirmed by
the Board and Working Group and disclosed in the ESG Report.
During the Reporting Period, the Group’s materiality matrix is as
follows:

High Materiality Matrix
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Environmental, Social and Governance Report (Continued)

A. ENVIRONMENTAL

Al.

Emissions

The Group has always attached great importance
to environmental protection, with particular focus on
reducing exhaust gas and greenhouse gas (“GHG”")
emissions, improving resource utilization efficiency and
waste management. For the hotel business, the Group
has formulated policies including the Environmental
Quality Management System ((IRIZEEZBEFIE)), the
Detailed Implementation Rules for Energy Conservation
and Environmental Protection ((ENSEIRREHRATE))
and the Code of Practice for Energy Conservation and
Environmental Protection ({EI#YAEREAIRIZERESTRI))
to standardize the implementation of our environmental
protection-related work. The Group will continue to
improve the environmental protection management
system for each business segment, aiming to minimize
the pollution and environmental damage caused by our
daily business operations.

The Group strictly abides by environmental protection
laws and regulations, including but not limited to the
Environmental Protection Law of the People’s Republic
of China ((FEAREMHIRIZEREL)), the Water
Pollution Prevention and Control Law of the People’s
Republic of China ((FZEARZEMEKSEEAEZE)D)
and the Law of the People’s Republic of China on the
Prevention and Control of Environmental Pollution by
Solid Waste ((FZE AR HEMEEFEEEY S RIREH A
7£)) in the PRC, and the Air Pollution Control Ordinance
and the Waste Disposal Ordinance in Hong Kong.
During the Reporting Period, there was no incident of
non-compliance with the relevant local environmental
laws and regulations relating to exhaust gas and GHG
emissions, discharges of pollutants into water and land
and generation of hazardous or non-hazardous wastes
that have a significant impact on the Group.

Exhaust Gas Emissions

The Group’s exhaust gas emissions are mainly derived
from diesel and unleaded petrol consumed by vehicles,
and liquefied natural gas (“LNG”) consumed for heating
and insulation purposes in Civil Explosive business.
The nitrogen oxides (NOx) and particulate matter (PM)
generated in 2023 were mainly due to the increase in
the civil explosives business, the increased volume of
raw materials and finished products in transit, which led
to increase in mileage of medium-duty and heavy-duty
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Environmental, Social and Governance Report (Continued)

56

vehicles, coupled with the high fuel consumption of long
aged vehicles. In addition, the production of emulsion
explosives in 2023 increased by about 27.00% compared
with 2022, led the increased energy consumption of
LNG. As a result of the increase in the business volume
of the above-mentioned business, the Group’s total GHG
emission intensity also increased accordingly. In order to
reduce the impact on the environment, the Group will,
taking 2021 as the base year, reduce the total exhaust
gas emission intensity by 5% in the next five years, the
current status is ongoing. The Group will actively take the
following emission reduction measures:

° The boiler has been installed with a flue gas
purification device which has been tested and
certified by the environmental protection department
to minimize the emission of harmful gases;

° The fuel used in boilers has been changed from
diesel to cleaner LNG to reduce exhaust gas
emissions;

° The exhaust gas emissions from the boiler has
also been tested by the environmental protection
department, and the emission index conforms to the
requirements of the applicable laws and regulations;

° All vehicles in the hotel business use high-efficiency
fuel detergents to save fuel consumption; and

° Vehicles are maintained and repaired on a regular
basis to prevent excessive exhaust gas emissions
due to damaged parts and other reasons, and
substandard trucks are phased out according to
regional emission policies.

The Group’s exhaust gas emissions performance is
summarized as follows:
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LE

Type of exhaust gas' Unit 2023 2022
R B —EZ= g
Nitrogen oxides (NOx) tonnes 400.58 362.16
KA1 (NOX) i

Sulphur oxides (SOx) tonnes 0.01 0.02
w64 (SOx) i

Particulate matter (PM) tonnes 0.76 0.67
Fhi (PM) i
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Note:

1. The calculation method of exhaust gas emissions and the
related emission factors were based on, including but not
limited to, “How to Prepare an ESG Report — Appendix
2: Reporting Guidance on Environmental KPIs” issued
by the Stock Exchange and the “4430 Industrial Boiler
(Heat Supply) Industry Coefficients Handbook” {4430
EBNE G IMAE) TTEREFM)issued by the Ministry
of Ecology and Environment of the People’s Republic of
China.

GHG Emissions

The Group’s GHG emissions are mainly derived from
the direct GHG emissions (scope 1) caused by the
consumption of diesel and unleaded petrol consumption
by vehicles and LNG consumed for heating and insulation
purposes and natural gas consumption by boilers,
and the indirect GHG emissions caused by purchased
electricity (scope 2). In response to the national carbon
neutrality goal, the Group will, taking 2021 as the base
year, reduce the total GHG emission intensity by 5% in
the next five years, the current status is ongoing. For the
aforesaid emission sources, we will strive to reduce our
carbon footprint through the following measures:

o Adopting emission reduction measures on vehicles
and LNG consumed for heating and insulation
purposes and relevant emission reduction measures
on boilers, the relevant measures of which are
described in the section headed “Exhaust Gas
Emissions” of this aspect;

° Adopting electricity-saving measures, the relevant
measures of which are described in the section
headed “Energy Management” section of Aspect
A2; and

o Staying committed to educating and training
employees on the aforesaid environmental policies,
and encouraging them to put forward feasible
suggestions to continuously improve energy
conservation and emission reduction.

The Group’s total GHG emissions decreased significantly
from approximately 8,173.76 tCOz2e in 2022 to
approximately 10,306.59 tCOze in 2023. This was mainly
attributable to the increase in hotel occupancy rate in
2023 due to the relaxation of epidemic control measures
and the resumption of tourism industry, as well as the
opening of Taoyuan Rehabilitation Hospital and Taoyuan
Nursing Home for the wellness elderly care business,
leading to the increased consumption of purchased
electricity.
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The Group’s GHG emissions performance is summarized

BREE | A R EIR

)

FEENBEREFHERERL

as follows: e
Indicator? Unit 2023 2022
5 1R? B —EZ= g
Scope 1 — Direct GHG emissions tCO2e 2,248.23 2,164.41
HE——BERAEREIK WE_EEREE
e Diesel consumption tCO2e 1,275.22 1,242.80
o SHUHFE W —EERE 2
e Petrol consumption tCO2e 78.09 112.58
o SSUHIHFE m—ESEkEE
e | NG and natural gas consumption  tCOze 894.92 809.03
o RIERARKRIARIEFE WE_EEREE
Scope 2 — Energy indirect GHG tCO2e 8,058.36 6,009.36
emissions

HE_ -fEREFERERBBIN M —EERE =
e Purchased Electricity tCO2e 8,058.36 6,009.36
° SNEET WE_EEREE
Total GHG emissions (Scopes 1 and 2) tCO:ze 10,306.59 8,173.76
RERBHREE BE—KI) Wi —FAERE 2
Total GHG emission intensity tCO2e/HKS$ million

revenue® 11.24 10.65
BRERBHNEERE W —EEREE

BEEEEIWAS
Notes
2. GHG emission data is presented in terms of carbon RERBHRERTLEZ A1

dioxide equivalent and are based on, but not limited to,
the “2006 Intergovernmental Panel on Climate Change
(“IPCC”) Guidelines for National Greenhouse Gas
Inventories”, the “Global Warming Potential Values” from
the “IPCC Fifth Assessment Report” in 2014, “How to
prepare an ESG Report — Appendix Il: Reporting Guidance
on Environmental KPIs” issued by the Stock Exchange, the
“2022 Sustainability Report” published by the CLP Power
Hong Kong Limited and 2019 baseline emission factors for
the regional power grid in the PRC for emission reduction
project issued by the Ministry of Ecology and Environment
of the People’s Republic of China.

During the Reporting Period, the Group’s revenue of
approximately HK$917.13 million (2022: HK$767.63
million). This data is also used to calculate other intensity
data.
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Waste Water Discharges

During the Reporting Period, the Group’s property and
industrial park investment business, wellness elderly
care business, hotel business, and civil explosives
business, in aggregate discharged approximately
230,318.00 m® (2022: approximately 185,030 m?®) of
wastewater, wastewater treatment included recycled by
the municipality in a centralised manner and discharged
processed waste water through the sewage treatment
system. To ensure compliance with discharge standards,
industrial waste water discharged by its industrial tenants
shall pass an environmental impact assessment before
being discharged and recycled. Industrial waste water
generated by the civil explosives business is also required
to be filtered by biological substances before being
discharged to the organic composite soil ecological water
purification system. Waste water discharged from other
business segments is directly discharged to the public
sewage pipe network and piped to the waste water
treatment plant for treatment. Water consumption of
these segments represents the waste water discharged.
Water consumption data and related water targets and
measures are described in the section headed “Water
Management” Aspect A2.

Waste Management
Hazardous waste

The Group’s wellness elderly care business produces
medical waste, which will be temporarily stored in
government hospitals or directly disposed by qualified
medical waste disposal companies. Hazardous wastes
are inevitably produced during the operation of Nanhai
headquarters, such as waste batteries, waste ink
cartridges, waste fluorescent tubes, etc. Business
development of Taoyuan Welfare Center and Taoyuan
Rehabilitation Hospital under the wellness elderly care
business segment were limited under the influence of
the Covid-19 epidemic in 2022. In 2023, following the
relaxation of epidemic control and the opening of the
new hospital buildings, Taoyuan Rehabilitation Hospital
and Taoyuan Nursing Home, the discharge of medical
waste increased as a result of the expansion of medical
services under the wellness elderly care business. In
order to reduce hazardous waste discharge, the Group
will, taking 2021 as the base year, reduce the emission
intensity of hazardous wastes by 5% in the next five
years, the current status is ongoing. The Group is
committed to waste management implementation and
stipulates that the hazardous waste produced shall not be
discharged, disposed or transferred at will, and disposal
arrangements should be arranged by government-
approved and qualified waste recyclers to comply with
relevant environmental laws and regulations.

BB | ALE RIS
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The Group’s hazardous waste discharge performance is
summarized as follows:

BEE g REIRWS &

FEBNESERMIFBRER
Y0

Type of waste Unit 2023 2022
BEZE YR B = —g_C
Total hazardous waste tonnes 16.11 11.61
BEEBEEYES U
e Medical waste tonnes 16.09 10.74
o BIRREY) U
e Others, include (waste ink cartridges, tonnes

waste motor oil, waste fluorescent

tubes and waste batteries, etc.) 0.02 0.87
o Hith B1F (2= ERREM M M

BEIEEREEME)
Total hazardous waste intensity tonnes/HK$ million

revenue 0.02 0.02

BEREEMBEERE M, BB BEWA
Non-hazardous wastes HEEEY

The non-hazardous wastes produced during the
operation of each business segment of the Group are
mainly general domestic waste, kitchen waste and paper.
Kitchen waste is derived from restaurants and canteens
operated by our property and industrial park investment
business, wellness elderly care business, Science and
Technology Park under Nanhai headquarters, etc. In
addition, the transport fleet for the civil explosives
business also produces a small amount of used vehicle
tires.

For the Taoyuan Welfare Center under the wellness
elderly care business, due to the transformation project
of the green plaza on the southern plot into the “Foshan
Nanhai District Elderly Care Facilities Upgrading and
Expansion Phase | (Elderly Care Apartment) “in 2023,
there are a large plot of trees and greenery on the original
plot that need to be relocated and cleared. In addition,
in the same year, Taoyuan Welfare Center participated
in the evaluation of “Five-star” elderly care institutions in
Guangdong Province, a large number of waste wooden
beds, mattresses, tables and chairs and other furniture
garbage were cleaned up, and a large amount of garbage
and debris were generated to be removed. In 2023, the
number of employees and business volume increased
as a result of the opening of Taoyuan Rehabilitation
Hospital in Nanhai District, and generated a significant
increase in general waste and kitchen waste in 2023
as compared with that of 2022. In 2023, in accordance
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Environmental, Social and Governance Report (Continued)

with the requirements of 7S lean management, the civil
explosives business cleaned up a large number of waste
and discarded items, including waste wooden tables,
wooden chairs, waste wooden cabinets in production
lines, shower rooms and dormitories, etc., and therefore
a large amount of garbage and debris were generated
during the Reporting Period. In addition, due to the
participation in the evaluation of “Five-star” elderly care
institutions in Guangdong Province as abovementioned,
as well as the opening of Taoyuan Rehabilitation Hospital
in Nanhai District and Taoyuan Nursing Home in Nanhai
District, the paper consumption also increased along with
the continuous business development.

In order to reduce non-hazardous waste discharge, the
Group will, taking 2021 as the base year, reduce the
emission intensity of non hazardous wastes by 5% in the
next five years, the current status is ongoing.

The Group has formulated the Implementation Plan for
Domestic Waste Diversion, Classification and Reduction
(EBMRD R BREER S X)), which refines the
implementation measures for domestic waste diversion,
classification and reduction, regulates, improves, and
urges and guides various business segments to carry out
domestic waste classification and recycling. The Group
has also been committed to developing paperless office
and endeavouring to save paper by encouraging double
sided printing. Waste paper is delivered to environmental
recycling companies for disposal.

For the non-hazardous waste produced in the operation
process, we also maintain a garbage chamber for our
hotel business that meets the National Standard of the
People’s Republic of China on the Classification and
Accreditation for Star-rated Tourism Hotels ({FFZE A
REMBIBEREERBREZROE DETED). All
non-hazardous wastes are recycled and disposed of
by government-designated environmental and health
administrative authorities. The kitchen waste produced
is mainly used as animal feed and compost to reduce
the impact on the surrounding environment. For the
hotel business, we have actively implemented various
measures including reducing consumables for guests,
reducing the amount of packaging materials and not
providing disposable tableware. By internally adopting
hierarchical utilisation of food raw materials and providing
takeout service for dining customers with packaging
and wine storage services, the hotel also minimized
the consumption of food raw materials and significantly
reduced the production of kitchen waste and other
wastes. In addition, the canteen of the group centrally
collects kitchen waste and provides to the local kitchen
waste treatment department for resource utilization such
as garbage-to-hydrogen conversion.
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The main non-hazardous waste discharge performance of KREBNFTERSEEMHME

the Group is summarized as follows: WP -

Type of waste* Unit 2023 2022

EEEY R B == T

Total non-hazardous waste tonnes 853.32 99.61

BEBRREYEE iz

e General waste tonnes 767.08 45.86

o —ASHIIR ]

e Kitchen waste tonnes 7217 45.04

o EIER iz

e Paper tonnes 6.87 4.21

o ARIR i

e Used vehicle tires tonnes 7.20 4.50

o BEFiEEE®RMS v

Total non-hazardous waste intensity tonnes/HK$ million

revenue 0.93 0.13

EEERYRETE ME, B E S IR A

Note: BaE

4.  Due to the COVID-19 pandemic in 2022, the tourism 4. RAIZZTEBB REXEX
industry has not fully recovered, the disclosed figures TEER Eﬁﬁfﬁﬁﬁﬁﬁ%’ﬁﬁ
do not include non-hazardous waste from the hotel WEZHFABEIBIEERS
business due to lack of confirmed data and the non- BEBREY BAESNEZTER
hazardous waste generated was estimated based on the MHERIE A FEESOREHR
hotel occupancy rate reach 50%. As the tourism industry SToFRBEEE BUILR
recovered in 2023, actual operational records from hotels BBEENHEBERERBEREE
was adopted for data calculation. BT EC £ o

Use of Resources A2. ERERA

Environmental protection and resource conservation RERBNHNE R AEERS

are important responsibilities of the Group. The Group ERE -AERENEBEHE N

actively promotes the effective use of resources, and T@ﬂ ERATRE WRERER

62

monitors the potential impact that its business operations
brought to the environment. As stated in Aspect A1,
the Group has formulated relevant environmental
management policies and procedures to manage the use
of water, electricity, diesel, petrol, LNG and natural gas.

Energy Management

In daily production and operation, the Group’s energy
consumption mainly includes diesel and unleaded petrol
consumption by vehicles, LNG consumed for heating and
insulation purposes, as well as natural gas consumption
by boilers, and electricity consumption in our operations.
Following the recovery of the tourism industry in 2023,
hotel occupancy rate and the number of guest for some
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tenants significantly increased compared to the time
when epidemic control in place during 2022, leading to
significantly increased the consumption of purchased
electricity. In addition to the energy-saving measures for
vehicles and boilers mentioned in the section headed
“Exhaust Gas Emissions” in Aspect A1, the Group has
also made efforts to reduce electricity usage. The Group
will, using 2021 as the base year, reduce the total energy
consumption intensity by 5% in the next five years, and
plan to promote the replacement of natural gas boiler fuel
with electricity in the civil explosives business, and the
construction of photovoltaic power generation system
on roof for the wellness elderly care business in the next
seven years, the current status is ongoing. To reduce
energy consumption, the Group has taken energy-saving
measures in each business segment:

° Actively carrying out renewable energy projects.
Specifically, the property and industrial park
investment business has installed photovoltaic
power generation system in its industrial parks and
during the year totally generated electricity 1,928.71
MWh (2022: 2,213.09 MWh), in which 90.27% is
for the usage of industrial parks and the excess
was sold to China Southern Power Grid. We have
installed solar street lights at suitable locations for
our wellness elderly care business, and established
a solar hot water function system to reduce power
consumption for the hotel business;

° Increasing the use of new energy-saving lighting
sources such as LED lights to extend the service life
of equipment and reduce resource consumption;

° Employing computer monitoring technology to
automatically track major energy-consuming
equipment, and intelligently adjusting settings
according to seasons and changes in indoor and
outdoor temperatures; and

° Endeavouring to strengthen energy-saving
promotion and training, and post energy-saving
signs in conspicuous places to enhance the
environmental protection awareness of our hotel
guests, property tenants and employees.
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For the Reporting Period, the Group’s indirect energy
consumption increased significantly from approximately
7,476.97 MWh?® in 2022 to approximately 10,025.56 MWh
in 2023. Apart from the purchased electricity, the Group
also utilises self-generated electricity from renewable
energy sources for its operating projects. For the 11
months ended 30 November 2023, the amount of self-
generated electricity renewable energy sources from the
Group’s operations was approximately 1,928.71 MWh.

The Group’s energy consumption performance is
summarized as follows:

BB | ALE RIS

=

REHERESHE > AEBHRE
EBEBRHEER _E_-__F4
7476 97 KRR EAE—_ZT "=
F#910,025.56 I8 KL BF o fr— g 5h
BB AEEBNEZEBIN
EEROIBEREEREREE N B
FE2023F11H30H  mEEME
SHEEMNBEEREEENN
21,928 71K ELEE o

7~ & B B9 BE R OH #E R IR B At 1
T

Type of energy Unit 2023 2022
AEIR LA R B = g
Direct energy consumption® MWh 9,885.08 9,451.35
B RHFES JKELBF
e Diesel MWh 5,174.24 5,039.67
o SH JKFU B
e Petrol MWh 284.58 410.28
o M JEFLEF
e | NG and natural gas MWh 4,426.26 4,001.40
o RIERARKRRAR JK R B
Indirect energy consumption MWh 10,025.56 7,476.97
1EE TR M FE JK R EF
e Purchased electricity MWh 10,025.56 7,476.97
° SNEEET JK LB
Total energy consumption MWh 19,910.64 16,928.32
HEETRAESE JK LB
Total energy consumption intensity MWh/HK$ million

revenue 21.71 22.05
REEREERE KEEFBEBEERA
Note st
5. The unit conversion method of energy consumption data 5 BERHEBEBENBAMBRESE

is based on the “Energy Statistic Manual” issued by the
International Energy Agency.

Water Management

Based on the geographical location of the Group’s
operating premises, we have not encountered any issues
in sourcing water that is fit for purpose. Due to the
expansion of wellness elderly care business, the overall
water consumption increased due to the transformation
project of the green plaza on the southern plot into the
“Foshan Nanhai District Elderly Care Facilities Upgrading
and Expansion Phase | (Elderly Care Apartment) Project”
in 2023 and the opening of Taoyuan Rehabilitation
Hospital and Taoyuan Nursing Home in Nanhai District.
To reduce water consumption, the Group will, using 2021
as the base year, reduce the total water consumption
intensity by 5% in the next five years, the current status
is ongoing. In addition to the waste water recycling
measures described in the section headed “Waste Water
Discharge” at Aspect A1, the Group has also actively
adopted water control measures in various business

segments:
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o All guest rooms in our hotel business use water-
saving toilets that meet the water efficiency level 1
standard to guide guests to reduce waste;

° Cotton fabrics are changed only as requested by
hotel guests to reduce the number of washes;

° Hotel employees are encouraged to save water in
their daily lives and install smart sensor water-saving
systems in employee bathrooms;

° A large amount of water mist from the cooling tower
of the hotel building is recycled to greatly reduce the
loss of water mist;

° Water leak inspection is carried out on a regular
basis, and water consumption is controlled by
installing separate water meters and establishing
a water consumption ledger for measurement and
assessment; and

° We endeavor to strengthen energy-saving
promotion and training, and post water-saving signs
in conspicuous places to enhance the environmental
protection awareness of our hotel guests, property
tenants, and employees.

The Group’s total water consumption for the Reporting
Period is approximately 484,428.12 m® (2022: to
approximately 421,152.00 m3).

The Group’s water consumption performance is
summarized as follows:
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Water consumption Unit 2023 2022
Rk B —EZ= —EZC
Total water consumption m?3 484,428.12 421,152.00
HFEIKE RV

Total water consumption intensity m3/HK$ million revenue 528.20 548.64
MIEKERE TFHKBEEBEWA
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A3.

Use of Packaging Materials

The Group’s civil explosives business uses packaging
materials to seal and protect products, which are mainly
composite membranes and cartons. The Group will
strive to optimize the packaging method and select the
most suitable and efficient packaging materials, aiming
to reduce the use of packaging materials. No packaging
materials are used for our other businesses as they
are non-production in nature. The increase in carton
consumption in 2023 compared to 2022 was due to
increase of approximately 27.00% in the production of
emulsified explosives under the civil explosives business.
Despite the aforementioned increment led to an increase
in the carton consumption, the Group has placed effort to
minimise the use of composite films, resulting in an overall
decreased packaging materials consumption compared
to 2022.

The Group’s packaging materials consumption
performance is summarized as follows:

BB | ALE RIS

=

BEHHER

FEEREXBSEASEMN
ERkREER HTERES
EMEE - AEBERNELE
HEEX ERRAEMATGEE
WA E - BERD SEMN
NEBE AREMERAIEE
EUZEG EUuEFRTAE
EMl e —TBEZ=FLL-EZZ
FHRAENZEARREBEXEH_-Z
=AM EEEER S
FEEMEX27.00%  ERLHEGE
RGN o BEPAZETFRIZ NS ARFE R
BEm AEETEEREES
ENFERAE CERBaEMNE
R EE2022F N&o

AEBEEM R RFHL
LI

Packaging materials Unit 2023 2022
BERME B i —T”= —T-C
Total packaging materials consumption tonnes 828.87 978.48
BEMMEERE U
e Composite membrane tonnes 238.79 517.08
s BEIR NiA
e Cartons tonnes 595.08 461.40
o #X7E MA
Total packaging materials consumption tonnes/HK$ million

intensity revenue 0.90 1.27
BEMNRERERE Mg A E E WA
The Environment and Natural Resources A3. IRIERXAER

The Group is committed to the practice of corporate
social responsibility and sustainable development,
and strives to mitigate the potential impact on the
environment. The Group has implemented the relevant
environmental protection policies mentioned in the
aforesaid sections, and is committed to reducing
consumption of natural resources and implementing
effective environmental management in pursuit of best
industry practices, so as to ensure that it strictly complies
with all relevant laws and regulations.
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Environmental, Social and Governance Report (Continued)

Corporate Green Development

As the PRC government continues to strengthen
its support for green finance, big data and other
businesses, the Group has also made great efforts
to formulate strategic plans for related businesses
to help promote sustainable development. In terms
of its financial leasing business, the Group will firmly
follow the path of professional development in green
environmental protection, and always stay focused on
municipal environmental protection fields such as solid
waste treatment, sewage treatment, and biogas power
generation and obtains a green rating. The Group’s big
data business will also continue to explore and research
the open Internet of Things platform as the core, targeting
at smart medical, smart energy and other fields for
business expansion and development of related project
products, thereby offering solutions to improve energy
efficiency.

Strengthened Environmental Awareness

The Group is committed to building an “energy-saving
enterprise”, putting the concepts of cleaner production
and green operation into practice in various business
segments to sharpen its survival and competitive edges.
The Group has effectively strengthened its environmental
protection efforts internally. In addition to strictly requiring
employees to implement the environmental protection
measures set by the Group, it also actively enhances
employees’ environmental protection awareness by
distributing relevant environmental protection information
such as green office and operation to employees,
thereby effectively improving its environmental protection
standard. In addition, the Group is also committed to
promoting the concept of environmental protection and
plans to carry out diversified environmental protection
promotion activities to encourage hotel guests, property
and industrial park tenants and suppliers to participate in
environmental protection work and reduce the impact on
the environment and natural resources.
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A4. Climate Change

The escalating risks and challenges posed by climate
change to the global economy may also have a negative
impact on the Group’s business. Therefore, the Group
recognizes the importance of identifying and mitigating
any significant impacts of climate change. The Group
has initially incorporated climate risk into its Enterprise
Risk Management System({T2EREESIE)) and
related work procedures, and will hold meetings in various
business segments to discuss relevant issues, so as to
improve climate risk identification and management and
capitalize on relevant opportunities. In accordance with
the international recommendations of the Taskforce on
Climate related Financial Disclosures (“TCFD”) established
by the Financial Stability Board, the management of the
Group has assessed and recognized climate-related risks
and corresponding opportunities that have an impact
on the Group’s business. With reference to the risk
classification of TCFD, the Group has identified climate-
related risks and corresponding management measures
as follows:

Physical Risk

The Group’s business is mainly located in Guangdong,
Guangxi and Hong Kong, and may be subject to
extreme weather events such as heavy rain, floods and
typhoons. The increasing frequency and severity of such
events may increase the risk of power outages, supply
chain disruptions, and damage to buildings such as
hotels, factories and properties. This could disrupt the
Group’s operations, resulting in reduced revenue as well
as property damage and increased costs to repair or
restore damaged premises. We are also aware that these
incidents may endanger the safety of our employees.
As a countermeasure, the Group has formulated special
work arrangements for extreme weather in the Corporate
Governance and Staff Code (X EAKETIFE)),
and will closely monitor the latest weather news and
suggestions issued by the local government to formulate
contingency plans to ensure that all personnel are
prepared to deal with such extreme weather conditions,
aiming at reducing or avoiding losses and ensuring the
health and safety of employees when extreme weather
hits the Group’s premises.
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Environmental, Social and Governance Report (Continued)

Transition Risk

In order to achieve sustainable development, local
governments have successively enacted climate-related
legislation or tightened regulations to support the global
decarbonization vision. For instance, over the recent
years, the PRC government has been committed to
promoting the transformation of the green economy,
and has implemented the goal of “carbon peaking by
2030 and carbon neutrality by 2060” to promote the
development of clean energy. In response to such policy
changes, we may need to change our operating practices
and move towards a sustainable business model, which
may result in increased operating costs. The Group will
capitalize on opportunities of developing green bond
projects to gain investment returns, continue to develop
its financial leasing business, firmly focus on the field
of green environmental protection, and enhance its
corporate reputation. In response to energy transition, the
Group will also continue to carry out photovoltaic power
generation projects and replace energy-saving lighting in
various business segments to improve energy efficiency
and reduce operating costs.

In addition, the Stock Exchange also requires listed
companies to strengthen climate-related disclosures in
their ESG reports, which may increase related compliance
costs. Failure to meet climate change compliance
requirements may expose the Group to the risk of claims
and litigation, which may result in a possible loss of
corporate reputation. The Group will regularly monitor
existing and emerging climate-related trends, policies and
regulations to avoid reputation risk due to slow response.
The Group will continue to evaluate the effectiveness of
the Group’s actions on climate change and enhance its
ability to address climate-related issues.

B. SOCIAL

B1.

Employment

The Group has formulated policies including the
Corporate Governance and Staff Code (2B AKET
SFAI), the Administrative Measures for Recruitment and
Employment (3BEEEA%E A EERIL), the Administrative
Measures for Staff Onboarding, Resignation and
Redesignation (8 T ABER & ESHEIRHE) to regulate
employment-related issues to ensure that all terms and
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Environmental, Social and Governance Report (Continued)

procedures for formulation and release comply with
relevant regulatory requirements. The Group has also
established a labour union for its employees and issued
the Employee Handbook to provide employees with clear
guidance on employment issues, respect and safeguard
the legitimate rights and interests of each employee, and
facilitate bilateral communication. We are also committed
to improving our employment system to attract, cultivate
and retain employees while adhering to a people-oriented
governance approach.

The Group has complied with laws and regulations
related to remuneration and dismissal, recruitment
and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination and other
benefits and welfare, including but not limited to the
Labour Contract Law of the People’s Republic of China
(PEARHEMESEHEEL) and the Labour Contract
Law of the People’s Republic of China {FZE AR
HE% 8 &REE) in the PRC, the Employment Ordinance
in Hong Kong, etc. During the Reporting Period, the
Group did not identify any significant issues in violation of
employment-related laws and regulations.

As at 31 December 2023, the Group had a total of 1,302
(2022: 1,189) full-time employees and had no part-time
employees, within the reporting scope. The breakdown is
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as follows: HES mASSWT
2023 2022
—EZ=HF —E"C
Number of Number of
employee Percentage employee Percentage
BEAH BALE BEA¥ Bt
By gender LUt R & 53
Male B 562 43% 513 43%
Female e 740 57% 676 57%
By age group LUERERNE 2
<30 <30 177 13% 204 17%
30-50 30-50 764 59% 709 60%
>50 >50 361 28% 276 23%
By geographical region L& &) 5>
The PRC A [E P 1,295 99% 1,183 99%
Hong Kong 58 7 1% 6 1%
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Recruitment, Remuneration, Promotion and
Dismissal

The Group is committed to recruiting outstanding talents
by offering competitive salaries and benefits as well as
promotion opportunities. We adhere to the principle of
fairness, impartiality and openness in equal employment,
recruit sufficient talent reserves for all business segments
of the Group and enhance business competitiveness.
The Group calculates salaries for employees based on
their attendance, overtime, allowances, position levels,
etc., and pay salaries on time every month. Depending
on the performance assessment for employees, the
Group also adjusts their remuneration, pays performance-
based bonus and provides promotion opportunities. The
Group reviews employees’ remuneration packages on
a regular basis to ensure that they receive the rewards
they deserve. In addition, the Group complies with
employment-related laws and regulations. If an employee
needs to be dismissed, we will give a notice periods and
reasonable compensation to the dismissed employee
in accordance with the relevant procedures and ensure
smooth job handover.

During the Reporting Period, the employee turnover rate®
of the Group was approximately 15% (2022: 12%), with
breakdown as follows:
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Notes:

6. Total employee turnover rate is calculated by dividing the
total number of employees leaving employment during the
Reporting Period by the average number of employees at
the beginning and the end of the Reporting Period.

7. The employee turnover rate for each category is calculated
by dividing the number of employees leaving employment
in the category during the Reporting Period by the average
number of employees in the category at the beginning and
the end of the Reporting Period.

Other Benefits and Welfare

In addition to basic remuneration and bonus, the
Group also provides thoughtful and comprehensive
employee benefits. The Group effectively safeguards the
legitimate rights and interests of workers in accordance
with the requirements of laws and regulations, and
clearly regulates the management of working hours,
attendance and rest. Employees are entitled to paid
annual leave, personal leave, sick leave, marriage leave,
maternity leave, bereavement leave, etc. The Group
also provides employees with mandatory provident
fund, pension, medical insurance, accident insurance,
education allowance and other benefits. The Group
make contributions to the “five insurances and one
housing fund” for employees in the PRC according to
law, namely retirement insurance, medical insurance,
unemployment insurance, work-related injury insurance,
maternity insurance and housing provident fund and
annuity plan is implemented in qualified departments and
companies in PRC, to ensure that employees enjoy social
insurance benefits. In order to enhance employees’ sense
of belonging to the Group, the Group organizes various
activities for employees every year, including ball games
and outdoor activities. The Group has also established
an employee incentive scheme to motivate employees
and reward employees who have made outstanding
contributions to the Group.

Equal Opportunity, Diversity and Anti-Discrimination

The Group recognizes the value of a diverse and
professional workforce and is committed to creating and
maintaining an inclusive and collaborative workplace
culture where everyone can develop their strengths. The
Group is committed to providing equal opportunities for
all employees in all aspects of employment, and to ensure
that employees are free from discrimination or physical
and verbal harassment in the recruitment process and
working environment due to their social status such as
ethnicity, race, nationality, gender, religion, age, sexual
orientation, political affiliation, marital status, etc. To
ensure fair and equal protection for all employees, the
Group does not tolerate any form of workplace sexual
harassment or bullying.
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Environmental, Social and Governance Report (Continued)

B2. Health and Safety B2. EEH%ZE

The Group is committed to fulfilling its responsibility for
work safety and establishing a long-term mechanism
for work safety to prevent and reduce work-related
accidents and protect the life and property safety of its
employees. We strictly abide by the relevant laws and
regulations such as the Safety Production Law of the
People’s Republic of China (hEARXEMEZ24
%), the Interim Provisions on the Investigation and
Control of Safety Accidents of the People’s Republic
of China (224 EFHWRRBEETREHTHE) and
the Law of the PRC on the Prevention and Control of
Occupational Diseases (H#E AR ZLFER X HHAE
7%) in the PRC, and the Occupational Safety and Health
Ordinance in Hong Kong. Over the past three years
(including the Reporting Period), the Group recorded a
total of one work-related fatality incident, which occurred
when an employee suddenly die during working hours.
The employee did not report any relevant medical
records to the Group, and the Group was not able to
anticipate or prevent this unfortunate incident. According
to the “Work-Related Injury Determination Certificate”
issued, and with reference to Article 10, Clause 1 of the
“Guangdong Province Work Injury Insurance Regulations,”
which states: “The following circumstances shall be
deemed as work-related injuries: (1) sudden death from
illness during working hours and on the job or death
within 48 hours despite rescue efforts being ineffective.”
Therefore, the incident was identified as a work-related
death. The fatalities rate due to work-related incidents in
2023 is approximately 0.08% (no such case for the years
ended 31 December 2021 and 2022). The company
has extended condolences to the employee’s family and
provided compensation in accordance with the statutory
standards of social security institutions. During the
Reporting Period, the Group recorded 13 working days
lost due to work-related injuries. The Group also did not
identify any material violation of relevant local laws and
regulations in respect of health and safety.
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The Group has always been committed to employee
health and well-being, aiming to improve the safety of
the work environment and effectively prevent and reduce
work-related accidents. The Group has implemented the
following measures, including but not limited to:

1. Make comprehensive and systematic medical
health examinations for newly hired employees to
detect potential and hidden causes of illness to the
greatest extent as possible

2. As part of employee welfare, regular (annual)
physical examinations for employees during their
employment; and

3. If an employee deliberately conceals or fabricates
medical history under the Group’s explicit
requirements, disciplinary actions will be taken as a
violation of employee code of conduct.

Occupational Health and Safety

For the civil explosives business involving high-risk
production, the Group has formulated the Safety
Production Management System ((Z&24EEEH|
E)) and the Administrative Measures for Work Safety
Accident Emergency Response Plan (((EZ2EN
FEZTEZEIEYIE)) in accordance with the aforesaid
laws and regulations, which are used to regulate various
requirements for work safety and emergency rescue of
safety-related accidents, so that emergency rescue are
implemented in a prompt, effective and orderly manner
after an accident occurs. The general management
department of the Group is responsible for the daily
management of production, and has established a work
safety leading group to supervise the daily management
of work safety and govern the Group’s work safety
inspection and rectification of potential accident hazards.
We will also invite professional third-party consultants
to conduct inspections on safety and fire protection
issues, and timely rectify, follow up and supervise hidden
hazards. The office of safety committee supervises,
inspects and assesses the implementation of the
Group’s work safety management system, and collects,
summarizes and archives the safety production inspection
data. The Group has also set up a preparation team to
conduct a comprehensive analysis of the risk factors
faced by the Group, determine the type of accidents
and degree of harm that may occur, and formulate
corresponding preventive and emergency measures
according to the source of danger and the degree of
harm caused by the accident.
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B3.

In order to enhance employees’ safety awareness,
the Group holds fire evacuation drills and organizes
emergency drills for fires, explosions, floods and
production accidents in a regular manner to enhance
employees’ ability to cope with disasters. The Group
has also formulated the Safety Education and Training
System (Z2#FEIHIE)) and holds regular work
safety meetings. By educating employees with safety
technical knowledge and management knowledge and
analyzing accident cases, we enable employees to
master theoretical knowledge of safety and improve their
practical safety operation ability. We also employ various
channels including publicity posters, slogans, educational
videos and organizing safety knowledge contests and
safe operation skill competitions to improve employees’
safety awareness and implement our work safety policy.
The Group’s hotel business also regularly provides
professional health checks for employees to prevent
occupational diseases and protect the health and safety
of employees.

In addition, in view of the end of the Covid-19 epidemic
in 2023, the Group has decided to cancel the existing
epidemic control measures. However, we will continue to
closely monitor the precautionary measures for the public
health crisis and adhere to health and safety guidelines.
If necessary, we will make appropriate adjustments
to ensure the health and safety of our employees and
customers.

Training and Skills Development

The Group invests sufficient resources in staff
training and development, and strives to enhance the
competitiveness, professionalism and ethical standards
of its staff. All new employees must participate in the
training on industry knowledge, health and safety
and work skills. In addition, we continuously conduct
professional knowledge and skills training for employees
under the guidance of the Annual Employee Training
Outline ((FEE T3
employees’ good professionalism and enable them to

IK#4M)) each year to develop

stay competitive in order to fulfil their responsibilities,
striving to achieve the highest standards of service.
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Training Programs

The Group’s training program are designed mainly to
meet the different needs of employees at all levels and
types, and enhance employees’ professional quality,
professional knowledge and competence. The Group will
arrange training plans for each department according
to business needs. For example, in terms of human
resources, our training programs cover courses such as
special training on personnel selection and recruitment,
human resources forums and recruitment skills; in terms
of finance, our training programs cover courses related
to budget management, budget control and application
of tax planning strategies, with a view to strengthening
employees’ knowledge and skills in relevant business
areas. We also strongly encourage the management
to participate in training programs relating to business
and public speaking, so as to continuously improve the
ability of the Group’s management to deliver speeches
in external communication. Meanwhile, they are also
encouraged to participate in training programs on
investment study, financial management, etc. to help
them cope with challenges at work.

During the Reporting Period, the percentage of the
Group’s total employees® trained was approximately
99.46% (2022: 98.00%), and the average training hours
completed per employee® was approximately 15.49 hours
(2022: 11.70 hours). The breakdown of the percentage
of employees trained and the average training hours
completed per employee by gender and employee
category is as follows:

BB | ALE RIS

=

15EER 2

AEBNEINIRELURE SRS
BETIHNARREER ZABTHE
FEBR EENARENRE K
EEIRBEEFHREIR XL
BRFIRVIREIE B - MA T EIRT
HBIRERBREEARA
FEHEIANERBEREE
RESRRE; aMF L@ Hill
RIERNBREREEIEER
REEH -MRNEIRBERS
Ri2 LB ER MR E TEERE
FEH 7 EAYA R EE - H AT
ToORBEEEZ2MERBES K
NREBOFI FUFEREFA
AEBEEBEHINTREE
R ERTHBMA2MNKRE
B -MBEESEI WHhEEY
TrEEZBkE -

REEHE ~2EBR2ZIEE
B8 A99.46% (B - =
F:98.00%) B EETAZI
B R 8 A15.49/ 0B (T
TTET0NE) o MR KR
BEANEPNZIRET DL
S EE TR Z I FH R
AmunE

Percentage of
trained employees™

ZilEET DL

Average training hours'"

THRANEE

2023 2022 2023 2022
By gender LR 5
Male B4 43% 43% 12.42 20.02
Female gl 57% 57% 17.82 9.08
By employee category  LU{EEEHIEI 5
Senior management BREERE 2% 2% 24.81 23.75
Mid-level management iR EIEE 4% 5% 17.75 21.97
General staff Z@ET 94% 93% 15.21 13.93
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Notes:

8. The percentage of total employees trained is calculated by
dividing the total number of employees trained during the
Reporting Period by the total number of employees at the
end of the reporting period.

9. The average training hours completed per employee
is calculated by dividing the total number of training
hours during the reporting period by the total number of
employees at the end of the reporting period.

10. The percentage of employees trained for each category
is calculated by dividing the number of employees trained
for that category during the reporting period by the total
number of employees trained during the reporting Period.

11.  The average training hours completed by each category of
employees is calculated by dividing the total training hours
of that category of employees during the reporting period
by the number of employees in that category at the end of
the reporting Period.

Labour Standards

The Group strictly abides by the Labour and Social
Security Inspection Regulation (% B1R[E B EH))
and the Provisions on Prohibition of Child Labour { (%
IEFAEZETHEED) in the PRC and the Employment
Ordinance in Hong Kong to prevent any employment
of child labour and forced labour. During the Reporting
Period, the Group did not identify any major violations of
laws and regulations in respect of the prevention of child
labour and forced labour, and has successfully passed
the annual audit of the labour inspection by government
departments over the years.

Prohibition of Child Labour and Forced Labour

The Group has detailed all recruitment procedures and
requirements in the Corporate Governance and Staff
Code (=B AKXE I FHI) and the Administrative
Measures for Recruitment and Employment (3252 E2E
FAEEHE). New employees are required to provide
the personal information required in the Employment
Notice (BEF#EA1Z) during their onboarding process,
which will be strictly reviewed by recruiters, including ID
cards, household registration, etc. In addition, the Group
has established internal personnel file management
procedures to conduct regular review and inspection
to prevent any employment of child labour. When any
irregularities are identified, the Group will immediately
carry out investigations and impose punishment.
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BS.

In addition, employees of the Group work overtime on
a voluntary basis. Relevant working hours and overtime
regulations have also been specified in the Corporate
Governance and Staff Code ({2 EA8 K8 T5F8I) and
the Employee Handbook in order to avoid violations of
labour standards and effectively safeguard the rights and
interests of employees. The Group prohibits any form of
forced labour, slavery and labour trafficking. If any form
of forced labour is identified, the Group will immediately
carry out investigations and stop the employment of
forced labour. If necessary, the Group will further improve
the labour mechanism for violations.

Supply Chain Management

The Group has established a series of strict and
standardized supply chain management procedures
with reference to relevant laws and regulations such as
the Law of the People’s Republic of China on Tenders
and Bids (FEARIJMEBZRLEE), and has
implemented the following practices regarding supplier
engagement for all suppliers. During the Reporting
Period, the Group had a total of 389 suppliers (2022: 362
suppliers), all of which were located in the PRC.

Procurement Mechanism

Each business segment of the Group is required to
adopt strict procurement control measures to ensure
that the suppliers it employs meet the standards in
terms of quality and safety, environmental protection,
labour practices and business ethics. Specifically, the
bidding procedures for relevant engineering construction
projects shall be implemented in accordance with the
management and control requirements specified in the
Guidelines for Integrity Risk Prevention and Control {B&
BRI IETETES]). The Group is required to conduct
a detailed review of the technical and qualification
documents of the relevant suppliers to ensure the quality
safety and compliance of the all relevant suppliers. The
hotel business has also formulated the Procurement
Department Management Regulations (#¥E& 30 &2
T ) to standardize the procurement process and
standards. The Group’s food suppliers are required to
provide the inspection and quarantine certificate issued
by the government’s health and pandemic prevention
authorities, and the materials and supplies provided by
other suppliers shall also obtain national quality and
safety certification. Our big data business is also required
to select suitable suppliers based on their security level
and reliability to ensure the security and quality of data
systems.
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The Group is committed to supporting the local economy
by prioritizing the procurement from local suppliers
to reduce its carbon footprint during transportation.
The Group also gives priority to suppliers with
environmental certifications or those who can provide
environmentally friendly products and services during
the selection process. In addition, the Group monitor the
procurement activities that employees are responsible
for in accordance with the Guidelines for Integrity Risk
Prevention and Control (B2 R % TEIES]), and
strictly prohibit suppliers from obtaining procurement
contracts or cooperative relationships through any form
of benefit transfer or gift. If any serious violation of laws
and regulations is identified, the Group will terminate
contract with such supplier. The Group will monitor
the procurement mechanism regularly to ensure its
effectiveness.

Supply Chain Environmental and Social Risk
Management

To manage potential environmental and social risks in the
supply chain and ensure the overall quality of suppliers,
we continuously monitor and assess whether suppliers
can meet the contract and specification requirements.
Such assessment includes qualification certification
review, project site inspection, notification inspection,
rectification review, etc. The Group puts in place a strict
receipt inspection system to ensure the quality and
safety of all raw materials, supplies and services we
purchase. We establish supplier credit files according to
the assessment results and provide rectification opinions
and requirements to suppliers as needed, thus striving to
establish a good working relationship with suppliers and
minimize potential environmental and social risks in the
supply chain.

Product Responsibility

The Group believes that the quality of products and
services is a key factor for an enterprise to maintain its
core competence. In order to effectively improve the
quality of products and services and safeguard the rights
and interests of customers, we have formulated and
implemented standardized management procedures for
the quality of products and services, and actively maintain
communication with customers to understand and meet
customers’ needs and expectations, and to promote the
future development of the Group.
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We strictly abide by relevant laws and regulations,
including but not limited to the Law of the People’s
Republic of China on the Protection of Consumer Rights
and Interests ((PEARENBEHEE R (REZE)),
the Advertising Law of the People’s Republic of China
(hEARHXMBEELS L)), the Interim Measures for
the Administration of Internet Advertisement (B Bf#48 =
E£EEETHSEE)) and the Product Quality Law of the
People’s Republic of China (FEARAEMEERE S
7&) in the PRC, Trade Descriptions Ordinance in Hong
Kong and other relevant consumer protection laws and
regulations. During the Reporting Period, the Group did
not identify any material violation of laws and regulations
in respect of product and service quality, nor did it have
any products that needed to be recalled for safety and
health reasons.

The awards received by the Group in 2023 are as follows:

° Taoyuan Welfare Center was awarded the
Guangdong-Hong Kong-Macao Greater Bay Area
2023 Elderly Care Service Brand and Medical
Care Integration Brand issued by the Organizing
Committee of the Guangzhou Expo

° Taoyuan Rehabilitation Hospital was ranged in the
third batch of Guangdong Provincial Demonstration
Institutions for the Integration of Medical Care and
Elderly Care in 2023 awarded by the Guangdong
Provincial Health Commission

. Canton Green Gold Financial Leasing Co., Ltd. was
recognized as a Ge-1 green enterprise by China
Chengxin Green Gold Technology (Beijing) Co., Ltd

° Canton Greengold Financial Leasing Limited
recognized as the advanced collective of financial
institutions in Guangdong Financial High-tech Zone
in 2022

o Guangdong Nanhong Ming Bao Co., Limited
recognized as one of the top 100 taxpayers by the
Gaoyao District Committee of Zhaoqging City and
the People’s Government of Gaoyao District of
Zhaoging City
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o Guangdong Sinsing Technology Limited was rated
as a “pilot service provider” for digital transformation
in Nanhai District and TOP132 of the top 500
industrial Internet companies in 2023

° Guangdong Xinrui Zhian Technology Co., Ltd
was selected as a typical case of “chain” digital
transformation of small and medium-sized
enterprises in China and one of the top ten
innovative service enterprises in Nanhai in 2023

Quality Control

The Group’s civil explosives business has passed the 1ISO
9002 quality management system certification, as well as
GB/T 19001, GB/T 24001 and GB/T 28001 management
system certification in respect of quality, environment,
occupational health and safety, and has prepared a series
of documentation in respect of quality control procedures
for production. The Group is committed to maintaining
quality control of its production processes and finished
products, identifying non-conforming products and any
non-compliance with quality and safety requirements,
in order to eliminate potential risks and ensure product
quality and safety. In addition, the Group also strictly
manages the quality of suppliers of food, medicine and
supplies, requires suppliers to obtain relevant qualification
certificates and provide certification documents to ensure
that the products they provide meet the Group’s quality
and safety requirements and standards.

In order to maintain high service quality, all business
segments of the Group have implemented quality
management measures to track customer needs
so as to improve customer satisfaction. The Group
arranges industry knowledge and job skills training for
newly recruited employees, and sets out employee
responsibilities, conduct requirements and management
procedures relating to customer communication in
the Employee Handbook. For the hotel business, the
Group has also formulated the Environmental Quality
Management System (IRIEHEZEIERF ), which sets
out the written procedures of each department regarding
the operation of guest rooms, catering and front desk
services, so as to maintain the hygiene of guest rooms
and ensure the provision of professional services. In order
to continuously improve its service quality, the Group
has also established a complaint handling mechanism.
If any complaints are received, the Group is required
to conduct detailed investigations, actively supervise
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the complaint handling process, and coordinate and
communicate with all parties involved in a timely manner.
We endeavour to understand the facts of each customer
complaint and review and improve our procedures where
necessary. If there is a loss to the customer, such loss
will be fully compensated in a reasonable manner. During
the Reporting Period, the Group has not received any
major complaints about products and services, and
customer satisfaction has reached its expected target.
During the Reporting Period, the Group’s wellness elderly
care business has been certified by the Nanhai District
Office of the Leading Group for the Standardization
of Basic Public Service Standardization for the Elderly
(B EeBEBEARERBRECETEALTFE
E\VEPAZE) as the “National Basic Public Service
Standardization Pilot Project for the Elderly in Nanhai —
Benchmark Demonstration Unit”. The Group will continue
to improve service quality to meet customers’ needs and
expectations.

Customer Privacy Protection

The Group has established a stringent privacy protection
policy in the Corporate Governance and Staff Code
((%EAKRETISTE])) and the Employee Handbook,
and strives to protect the personal data and information
security of all stakeholders in accordance with
internationally recognized standards. In order to protect
the personal data and information of our customers
and business partners, the Group has implemented
high security and confidentiality standards in the
collection, processing, use, disclosure and daily record
management. Employees are required to undertake to
keep all personal information confidential and not disclose
the same to third parties without authorization.

In terms of industrial Internet data security, the Group’s
big data business has passed 1SO27000 information
security management system certification and third-party
testing and auditing, which meet the required security
level of protection. During the Reporting Period, the
public service platform of the Guangdong-Hong Kong-
Macao Greater Bay Area (Nanhai) Intelligent Security
Industrial Park of the Group’s big data business was
successfully selected into the Industrial Internet Pilot
Demonstration Project List for 2021 ({2021 T ¥EH
Bt B RESITEE % 8) by the Ministry of Industry
and Information Technology of the People’'s Republic
of China. The second-level node of Industrial Internet
Identification Resolution (Foshan) (T2 B 5 4842 55 iR Afr
(81L)) constructed and operated by the Group was
also granted the first “Internet Domain Name Registration
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Service Agency” license for the second-level node
industrial Internet identification resolution in the PRC by
the Guangdong Communications Administration. Taking
the pilot demonstration as an opportunity, the Group’s big
data business will continue to maintain data security and
the high level of service to promote the comprehensive
development of industrial Internet security and innovative
applications of the industrial Internet.

Intellectual Property Rights

We believe that intellectual property is critical to our
success. We rely primarily on the laws and regulations
relating to trademark and trade secrets as well as the
contractual commitments made by our employees
and third parties in respect of confidentiality and non-
competition to protect our intellectual property. As of
31 December 2022, the Group’s big data business
registered a total of 6 patents, 13 software copyrights, 3
standards and 4 patents. 15 patents, in aggregate, has
been registered under civil explosives business. During
the Reporting Period, we were not aware that the Group
had infringed any intellectual property rights of any third
party or that any third party had infringed any intellectual
property rights of the Group which could materially and
adversely affect our business operations, nor were we
aware of any disputes concerning intellectual property
rights with third parties. The Group will continue to
monitor to ensure that its intellectual property rights are
not infringed.

Advertising and Labelling

The Group is only engaged in limited advertising
campaigns and therefore does not involve significant
advertising-related risks. Nonetheless, for the marketing
of products and services, we strictly regulate and inspect
the promotion of all products and services to ensure that
relevant work follows applicable laws and regulations
relating to promotion and labelling. Such marketing
and promotion shall accurately reflect the quality and
effectiveness of the Group’s products and services.
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Anti-corruption

The Group believes that an integrity corporate culture is
the key to our continued success. Therefore, we attach
great importance to our anti-corruption efforts and
system construction, and resolutely put an end to any
corrupt behaviour. The Group strictly abides by applicable
laws and regulations including the Company Law of
the People’s Republic of China (FZEAREME AT
7£) and the Anti-Money Laundering Law of the People’s
Republic of China in the PRC as well as the Prevention
of Bribery Ordinance in Hong Kong. During the Reporting
Period, the Group did not identify any material violations
of laws and regulations on the prevention of bribery,
extortion, fraud and money laundering, nor did it have any
concluded cases of corruption litigation.

Combating Corruption and Upholding Integrity

The Group adopts a “zero-tolerance” attitude towards
any bribery, fraud and money laundering. The Group
stipulates relevant prevention and control measures and
mechanisms in the Guidelines for Integrity Risk Prevention
and Control (EZEEHZEIIEIRSI), and has
established the Leading Group for Prevention of Integrity
Risk to focus on all-round integrity risk investigation and
control efforts in its key areas, key links and important
positions such as investment decision-making, financial
management, bidding, equipment procurement,
personnel selection and employment, engineering
construction, etc., striving to create an integrity working
environment and build an integrity, open and transparent
corporate culture.

The Group conducts extensive and in-depth promotion
and education through, amongst others, theoretical
seminars and cultural activities, stays committed to
creating a good atmosphere of “advocating integrity
and avoiding corruption” within the enterprise, and
strengthens employees’ ideological and moral standards
and awareness of integrity. During the Reporting
Period, the directors and employees of the Group
received approximately 315 and 1,186 hours (2022:
approximately 272 and 2,222 hours) of anti-corruption
training, respectively. The training content includes
education on the Party Constitution, Party rules and
Party discipline 2 Z iR E 4 # A, and Ethics and Code
of Conduct Eduaction BEEHIE KRB, such as
the implementation of the “Work Tips for Party Conduct
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and Government Integrity Supervision by the Discipline
Inspection Commission of the Communist Party of
Guangdong Province, China"{hHERELERESR
EgERBESEE T (FE), “‘Bulding a Good Family
Style, Building a Clean Family (Bookbox)” {fi B 4 5% & -
BEZXRE (5)), watching anti-corruption feature
films like “Striking Iron Requires Its Own Hardness (Anti-
corruption and Anti-Corruption Video)” ({T#i2E B S
(RER&E%$E) ), and clean-handed government talks
and family tutoring and family style BEEEEEE R R ER ¥
Z J& aiming at familiarizing them with their corresponding
roles and responsibilities in anti-corruption and business
ethics.

Whistle-blowing Mechanism

The Group attaches great importance to the integrity
and honesty of its employees. The Group has formulated
the Whistleblowing Policy (ZE#REZE) to encourage
employees to report any corruption or fraud incidents.
The Group has set up, amongst others, whistle-blowing
hotlines, whistle-blowing mailboxes and whistle-blowing
emails, and designated personnel are responsible for
regular preliminary review and verification of whistle-
blowing content, collection of relevant materials, and
the final decision as to whether to file a case and report
the same to the leading group. The Group reviews the
effectiveness of this whistle-blowing mechanism on a
regular basis to prevent any corruption within the Group
and prevent the improper infringement of interests, so
as to ensure the sound and stable development of the
Group.

Community Investment

While pursuing business development, the Group is
also committed to serving the community. We have
formulated relevant internal guidelines to arrange for the
Group’s employees to participate in various activities
such as charitable public welfare and social services,
and encourage and support our employees to devote
themselves to volunteering services in their spare time.
We hope that our employees can contribute to the
community in person by participating in community
activities, so as to enhance employees’ caring awareness,
cultivate employees’ sense of social responsibility and
contribute to building a better community.
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Corporate Social Responsibility

Adhering to the spirit of good corporate citizenship, the
Group actively participates in various poverty alleviation
fund-raising, volunteering and community activities,
aiming at promoting social harmony. During the Reporting
Period, the Group participated in the following community
activities:

° Fund-raising exercises for poverty alleviation:
The Group has actively responded to the “Nanhai
District Sea Charity Month” organised by Foshan
Nanhai District Charity Association, “the Charity
Donation Event in Liantang Town” organised by
Zhaoging City Gaoyao District Association and
other charitable fund-raising exercises organised by
the Charity Association of Nanhai District, Foshan
City, with an aggregate donation of approximately
HK$134,627.00.

° Elderly care activities: As for its wellness elderly
care business, the Group is also committed to
caring for the elderly in the communities where
it operates. In addition to organising condolence
activities for the disabled during festivals, it also
regularly provides medical and support services
such as free clinics, free hairdressing, and free
health checks for the elderly over the age of 60 in
the district.
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